ABTOHOMHASI HEKOMMEPYECKAS OPI"TAHU3ALIUSA 110 OKA3AHUIO
COIUAJIBHBIX YCJIVI' HACEJIEHUIO «ATEHTCTBO COLIUAJIBHBIX
WHUIIUATUB»

OTYET
O IPOBEJIEHUU HE3ABUCHUMOI OLIEHKH KAYECTBA
OKA3AHUSA YCIYI B OPITAHU3ALIUSX, OKA3ZBIBAIOHIHUX
HA TEPPHTOPHH ITEPMCKOI'O KPASI COLHIHAJIBHBIE YCIYI'H
B CTAIITHOHAPHOI ®OPME U ®OPME COIUAJIBHOTI'O
OBCIIYKHBAHHUS HA JIOMY

HCIHIOJIHHTE!Tb:

AHO «AreHTcTBo COUHANBHBIX HHHIHATHBY
I'enepasnbublii AupexTop

I'peduner Ouer HukosaeBuy

[Tepms, 2020
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Beenenue

C cenrsa0ps no okra0ps 2020 roga aBTOHOMHON HEKOMMEPYECKOI
OpraHM3auMeil Mo OKa3aHWI0 COLMANBHBIX YCIYr HACEeIeHUID «ATrEHTCTBO
couuanbHbIX HHULMATHBY (Aanee — AHO «AreHTCTBO COLMAIIbHBIX MHHIMATHBY)
B COOTBETCTBHM C TOCYJAPCTBEHHBIM  KOHTPAKTOM, 3aK/IIOYEHHbIM C
MunucrepctBom couuansHoro passutus llepMmckoro kpas, Obula nposeaeHa
HE3aBUCUMAasi OLEHKA KayecTBa OKa3aHUs YCIYr OpraHu3alusiMU COLMAJIBHOIO
obcnyxuBanus Ilepmckoro kpas.

HesaBucumas olleHKka Ka4ecTsa MPOBeJIeHa B OTHOWEHUH 16 opraHu3auuii,
OoKasbiBarOMX Ha Teppuropun Ilepmckoro kpas coumasbHblE  YCIYTH
B CTAUMOHApHOIH (opMe couMalbHOrO O0CHyKUBaHUSA, B (POPME COLMAIBLHOIO
00CIIyKUBAHUS HA JIOMY:

1. T'ocynapcTBeHHOE Ka3€HHOE YYPEKAEHUE COLMAIBHOIO 00CIy:KHBaAHUS
Ilepmckoro kpas «llentp mnomomm JjersM, ocraBmuMmcs 0e3  None4YeHus
poaurenei» r. ['lopHo3aBoacka:

e (wman «Co3Be3aue» TroCyJIapCTBEHHOrO KAa3eHHOI0 Y4YpeKICHHS

counansHoro ooOcnyxusanus Ilepmckoro kpas «LleHTp nmomowmm gersM,

ocraBuMcs Oe3 nonevyeHus poaurenei» r. 'opHo3asojcka.

2. TocynapcTBEHHOE Ka3eHHOE YYPEKJIECHUE COLMAJIBHOIO OOCITYyKUBAHUS
Ilepmckoro kpast «llenTp mnomowmm jersMm, ocraBmiuMces 0Oe3  nonedeHus
poautenei» r. KpacHokamcka.

3. TocynapcTBeHHOE Ka3eHHOE YYPEKJICHUE COLMAIIBLHOIO OOCIyKHBAHUS
Ilepmckoro kpast «llenTp mnomomm jersMm, ocraBmiuMces 0Oe3  nornedeHus
poaureneii» r. [lepmu:

e lleHTp KaAeTCKOro BOCIUTAHUS JUIS JETEH-CUPOT M JAeTeil, OCTaBUIMXCS

0e3 mnomneyeHuss poAUTENeH IoOCYJAapCTBEHHOIO0 Ka3eHHOIO Y4Ypek/JIeHUs

counansHoro ooOciyxusanus Ilepmckoro kpas «lleHTp nmomomm jgersM,
ocraBuMmcs Oe3 nonedeHus poaurenei» r. [lepmu;

® OTJEJIEHUE JUIMTENBHOrO MnpedbiBaHus JUIs AETeil ¢ OrpaHUYEHHBIMH

BO3MOKHOCTSMHM 3/10p0Bbsi Ne 1 rocy1apCTBEHHOI0 Ka3eHHOI0 YUYpeKACHUs

couuranbHoro obdcnyxusanus Ilepmckoro kpas «lLleHTp nomowwm aersm,

ocraBiMMmcs 0e3 noneveHus poaurenei» r. [lepmu;

® OTJEJIEHUE JUIMTENBHOrO MnpedbiBaHus JUIs AETeil ¢ OrpaHH4eHHBIMH

BO3MOJKHOCTSIMH 3/10pOBbsi Ne 2 rocy1apCTBEHHOI0 Ka3eHHOI0 YUPeKACHHS

couunanbHoro obdcnyxusanus Ilepmckoro kpas «lleHTp nomowwm aersm,

ocraBiMMcs Oe3 noneveHus poaurenei» r. [lepmu;

e oTaeneHue s Jereil Miaauiero Bo3pacta Ne 3 rocyaapCcTBEHHOro

Ka3eHHOr0 YYpekJIeHus couuaibHoro oobcnyxusanus llepmckoro kpas



«llenTp nomowmM aersM, ocraBlIUMCS 03 INONEYEHUs POAUTENEH»

r. [lepmu;

e otaeneHue s Jjereil Mnaauwero Bo3pacta Ne 4 rocyaapCTBEHHOro

Ka3eHHOI0 YYpekJACHHs couuaibHoro oobcnyxusanus Ilepmckoro kpas

«llenTp nomowmM aersM, ocTaBlIUMCS 03 NONEYEeHUS POAHTENEH»

r. [lepmu.

4. T'ocynapcTBEeHHOE Ka3eHHOE YYPEkKJICHHE COLMAJILHOIO OOCIYyKUBAHUS
Ilepmckoro kpas «llenTp mnomomm JjersM, ocraBmuMmcs 0e3  nonedyeHus
poaurenei» r. bepe3Huku:

® OTACJIIEHHE COLMANbHONH peabWiIMTaLMH HecoBepLIeHHONETHHX Ne |

rOCYJJapCTBEHHOI0 Ka3eHHOI'0 YUYPEKACHHUS COLMAIBLHOrO OOCIyKUBaHUSA

Ilepmckoro kpast «lleHTp nomowmm aersiM, ocraBmiMMcs 0e3 norneyeHus

poaureneii» r. bepe3Huku;

® OTACJICHHE COLMAIBbHON peabWIMTALMH HECOBEPLUICHHONETHHX Ne 2

rOCYJapCTBEHHOI0 Ka3eHHOIr0 YYPEKACHHS COLMAIBLHOIO OO0CIyKHBaHUSA

Ilepmckoro kpast «lleHTp nomomm aersiM, ocraBmIMMcs 0e3 NoneyeHus

poaurenei» r. bepe3Huku;

® OTAEJICHHE JUIs JIeTeil MJIaIero Bo3pacra rocy1apCTBEHHOr0 Ka3eHHOro

yupekaeHuss couuansHoro oobcayxuBanus Ilepmckoro kpas «Llentp

MOMOILLH JAETSIM, OCTaBIIUMCs Oe3 noneyeHus poaurenei» r. bepesHuku.

5. TocyaapcTBEHHOE Ka3eHHOE YUYPEKAEHHE COLMAIBLHONO O0CIY:KHBAHHS
Ilepmckoro kpast «llenTp mnomowmm JjersMm, ocraBmiuMces 0e3  nornedeHus
poauTele,

C OrpaHU4YEHHBIMH BO3MOKHOCTSAMHU 310poBbsi» I. [lepmu.

6. T'ocynapcTBEHHOE Ka3eHHOE YYPEKJIECHUE COLMAILHOIO O0CIyKHBaAHUS
Ilepmckoro kpas «llentp nomomm jersMm, ocraBmuMmcs 0e3  [One4eHus
poautenei» r. Kyasimkapa:

® OTJEJICHHE  JUIMTENILHOrO npeObIBaHHs HECOBEPILIEHHOJIETHUX
roCy/1apCTBEHHOI0 Ka3€HHOI0 YYPEKIAEHUs COLMANBLHOIO OOCIYyKUBAHUS
Ilepmckoro kpas «lleHtp momoumm aersiM, ocraBmMcs 0e3 norne4eHus
poauteneii» r. KyasiMkapa;

® OTJICJICHHE JUIs IeTell MIaJIero Bo3pacTa rocy1apCTBEHHOr0 Ka3eHHOro
yapexJaeHust couuansHoro oocayxupanus Ilepmckoro kpas «Llentp
MOMOIIM JAETSM, OCTaBIIUMCs 0e3 noneyeHus poaureneii» r. KyasiMkapa.

7. T'ocyapCTBEHHOE Ka3€HHOE YYPEKIAEHUE COLMAIBLHOrO 00CIyKUBaAHUS
[lepmckoro kpas «llentp nomomm jersMm, ocraBmuMmcs 03  [MOne4YeHus
poaureneii» r. Kynrypa:

e  OTJAEJICHHE JUIA JIeTeil MIaIero Bo3pacra rocy1apCTBEHHOI0 Ka3eHHOro

yupexkJAeHHs couuanbHoro oocnyxuanus Ilepmckoro kpas «llentp

MOMOLLH JAETSAM, OCTaBIIUMCs Oe3 nonedenus poaureneii» r. Kynrypa.



8. TocynapcTBEHHOE Ka3eHHOE YUYPEKACHHE COLMAIBLHONO 00CIyKHBaHHS
[lepmckoro kpas «llentp nomomm jersMm, ocraBmuMmcs 0e3  [One4eHus
poauteneii» r. YaiikoBckoro:

e OTAEJICHHE JUIA JIeTeill MIaIero Bo3pacra rocy1apCTBEHHOr0 Ka3eHHOro

yupekAeHus: couMansbHoro oocuyxusanus Ilepmckoro kpas «llentp

MOMOLLH JAETSIM, OCTaBIIUMCs Oe3 noneyenus poaureneii» r. Yailikosckoro.

9. T'ocynapcTBeHHOE Ka3€HHOE YYPEKIECHUE COLMAIBHOrO 00CIY:KHBaHUS
Ilepmckoro kpas «llenTp mnomomm JjersM, ocraBmuMmcs 0e3  nonedyeHus
poaureneit» Unbunckoro paiiona:

e Kaparaiickuii (¢QwiHan rocyaapCTBEHHON0 Ka3eHHOI0 Y4YpekKIAEHUS

counansHoro ooOcnyxkuBanus Ilepmckoro kpas «lleHTp nmomowmm jgersM,

ocraBuMmcs Oe3 nonedeHus poaurenein» UnsuHckoro paiiona;

e BepewartHckuii ¢QuinMan rocyaapCTBEHHOI0 Ka3eHHOI0 Y4YpekIeHUS

counansHoro ooOcnyxuBanus Ilepmckoro kpas «lleHtp nomomm jgersim,

ocraBuMcs Oe3 nonevenus poaurenei» UnsuHckoro paiiona.

10. 'ocy1apcTBEHHOE KA3€HHOE YYPEKAEHUE COLMAIBLHOIO 00CHy:KHBaHUS
ITepmckoro Kpast «CounanbHo-peabuIHTallHOHHBIH LEHTP JUIs
HECOBEPILIECHHOJIETHUX !

e ¢wman «/loBepue» rocyaapcTBEHHOr0 Ka3eHHOIO  YYPEKICHHS

COLMANILHOIO 0o0CITy)KHBaHUS [lepmckoro Kpas «CoumasbHo-

peadMIIMTALlMOHHBIN LIEHTP JUIS HECOBEPLICHHOJIETHUX ),

e ¢wman «PoaHUK» TrOCYJApCTBEHHOIO  KA3€HHOI0  YYPEkKICHHS

COLMANILHOIO 0o0CITy)KHBaHUS [lepmckoro Kpas «CoumasibHo-

peadMIMTaLlHOHHBIN LEHTP JUIS HECOBEPLICHHOJIETHUXY,

e (wman «Munocepaue» rocyJAapCTBEHHOIO0 Ka3eHHOIO Y4YpekKIeHUs

COLMAJIBHOTO 00CITy)KHBaHUS [lepmckoro Kpas «CoumanbHo-

peadMIMTaLlHOHHBIN LIEHTP JUIS HECOBEPIICHHOJIETHUX ),

e ¢wman «PocHHKa» TrOCYJapCTBEHHOr0 KAa3€HHOI0  Y4YpEKIEHUs

COLMANIBHOIO 00CITy)KHBaHUS [lepmckoro Kpas «CoumnasibHO-

peadMIMTalMOHHBIN LIEHTP JUIS HECOBEPIICHHOJIETHUX Y.

11. 'ocyiapcTBeHHOE Ka3€HHOE Y4YPEekKAECHHE COLMAIBHOrO O0CHY:KHUBAHUS
Ilepmckoro kpast «OCHHCKHMIT J€TCKHIi IOM — HHTEPHAT Ui YMCTBEHHO OTCTAJbIX
JeTein.

12. T'ocynapcTBeHHOE Ka3eHHOE YUYPEKJAEHUE COLMAIBLHOIO O0CIIyKHBaHHS
Ilepmckoro kpast «PyaHuuHblii JeTCKHMI JOM — HMHTEpPHAT /Ui YMCTBEHHO
OTCTAJIBIX JAETEH».

13. T'ocynapcrBenHoe OroukerHoe yupexiaenue [lepmckoro kpas «Llentp
coumanbHOM agantauum» r. [epmu.

14. OO0 «Ynpasnswowas komnanus «Hosonerue» (r. [lepms, r. JIsiceBa,
r. bepesnuku, Komu-nepmsiukuii aBroHomuslii okpyr, c. Kaparaii, r. Yycosoii,



r. Yepasinse, r. Kusen, r. Yaiikosckuii, r. I'pemsiaunck, r. ['ybaxa, r. Conukamck,
n. Wneunckuii, r. Bepewaruno, r. HeirBa, r. Kpacnokamck, r. JloOpsiHka,
r. 'opHo3zasoxck, c. bapaa, c. Opaa, c. Cusa, r. Yepnymka, c. Yers-Kuweprs,
c. bonbmas Cochosast, nrr. CykcyH, ¢. YuHckoe, r. AjnekcaHaposck, c¢. Enoso,
nrr. Oxradpbekuit, n. Kyena, r. Oxanck, r. Ouep, c. Yacrsie, ¢. bepe3oska, r. Oca,
r. YepHyuika).

15. 000 «Axuent» (r. Conukamck, r. KpacHoBuuepck).

16. 000 «Actpes» (r. Ilepmp (Kuposckuii paiion), r. Ilepms
(Opaxonukuazesckuit paiion), r. Ilepmp (MoroBuiuxuHckuil paiion), r. Ilepms
(CeepanioBckuii paiion), r. Ilepms (Jlenunckuii paiion), r. Ilepms ([{3epxuHCKuit
paiion), r. Ilepmb (Muaycrpuansuelii paiion), r. KpacHokamck, r. Heira, 1.
WUneunckuii, c. Kaparaii, r. Yepmo3, r. bepesnuku, ¢. bapaa, r. Oca, c. Enoso, r.
YaiikoBCKHii)

[lenpro mpoBeieHUs HE3aBUCHUMON OLIGHKH SIBIISIETCS I[POBEpPKa Ka4yecTsa
M CBOEBPEMEHHOCTH IPEJOCTABJIEHHUS COLMANBHBIX YCIYI HECOBEPIICHHOIETHUM
rpakJaHaM, OKa3aBIIMMCS B TPYAHOI IKH3HEHHON CHTyauuy, NpPHU3HAHHBIM
HYXKJAOLMMUCS,  JAETAM-HHBAIMAAM,  TrpakJaHaMm  [OXKHJIOrO  BO3pacra
¥ UHBAJIMJIaM.

[IpoBeieHne He3aBUCHMOI OLIEHKH BKIIKOYAET PELICHHE CIeAYIOUIHX 3a/1a4:

« OueHka OTKPBITOCTH M JOCTYNHOCTH WH(POPMALMUU O TMOCTABIIUKE
COLIMAJIBHBIX YCIIYT,

« Ouenka KOM(OPTHOCTH YCIIOBHIT PEIOCTABICHUS YCIIYT,

. OueHka JOCTYIHOCTH YCIIYT /Uil UHBAJIU/IOB;

. Ouenka 100poKeNaTebHOCTH ¥ BEXKIIMBOCTH  COTPYAHHUKOB
MOCTABIIMKOB COLHAIBHBIX YCIIYT;

« OueHka y/10BJIETBOPEHHOCTH YCIIOBUSAMH OKa3aHUS YCIIYT.

[IpaBoBy0 OCHOBY /UIsl NPOBEACHHUS HE3aBUCUMOI OLIEHKHM Ka4ecTBa YCIIyr
COCTaBHIIU CIIEAYIOIIHE HOPMATHBHBIE AKThI:

l. ®enepanbHblil 3akoH oT 28 nexadpst 2013r. Ne 442-D3 «O06 ocHoBax
coLMaJILHOIrO 00CIyKHBaHUs rpaxaaH B Poccuiickoii @enepauumny»;

2. [locranopnenue [IpaBurenscrea Poccuiickoii DOenepauun
or 24 wHosOps 2014 r. Ne 1236 «OO0 yTBEpKAECHHH MNPUMEPHOrO MEpPEYHs
COLIMAJIBHBIX YCIIYT 110 BUJAAM COLMAIIBHBIX YCIIyT»);

3. Ilocranosnenue IIpaBurenscrsa Poccuiickoi DOenepauun
or 24 wHosadps 2014 r. Ne 1239 «OO6 yrsepxkaenuu IlpaBun pasmenienus
1 0OHOBJIEHHS! HH(POPMALIMH O MOCTABLIMKE COLHAIBHBIX YCIYTI HA O(ULHATILHOM
caiire NOCTaBUIMKA COLIHANIBHBIX ycuyr H MH(pOPMALIMOHHO-
TEJIEKOMMYHHUKALMOHHOI ceTH «UHTepHe™»;



4. [Ipuka3 MunucrepcTa Tpyaa M couuanbHON 3amwuTel Poccuiickoii
®enepaunn or 17 HosaOps 2014 r. Ne 886H «O0 yreepxkaenuu [lopsaka
pa3MenieHuss Ha oQHUMANBHOM caiiTe NoCTaBUIMKA COLMANBHBIX  YCIyT
B MH(pOPMALMOHHO-TEJICKOMMYHUKALIMOHHONH cetH «HHTepHeT» M 00OHOBIEHUSA
uHpopmauuu 00 3TOM NOCTaBIIMKE (B TOM 4YHUCIE COJACPKAHMUS YKa3aHHOM
uH(popMaLMu ¥ GopMBI €€ NPeOCTABICHHS )»;

5. [Ipukaz3 MunucrepcrBa coumanbHoro passurus llepmckoro kpas
or 31 okrabps 2014 r. Ne CDJ1-33-01-03-556 «O0 yrBEep:KICHUM MOPsIKaA
MPEAOCTABICHUS COLMANBHBIX YCAYr [OCTaBUIMKAMM  COLMAIbHBIX  yCIayr
B CTallHOHAPHOI (JopMme coLMaIbHOIO 00CTYKHBAHUS,

6. [Ipuka3 Munucrepcrsa coumansHoro passutus [lepmckoro kpas
or 04 HosOps 2014 r. Ne CDJ1-33-01-03-558 «OO0 yTBepxkACHHH NOpsAAKA
MPEAOCTABICHUS COLMAIBHBIX YyCIyr B (oOpMe COLMANbHOrO OOCIYyKUBaAHUSA
Ha JIOMY NOCTaBIIMKAMH COLIHANIBHBIX YCIIYI».

L MeToauka npoBeeHHs He3aBHCHMOI oueHkH. Kpurepuun onenku.

B cBa3u ¢ cnoxuBuieiics smuaeMuonornyeckoii curyauuei B [lepmckom
Kpae He3aBUCHMasi OLIEHKA NIPOBOANIIACH B JIMCTAHLIMOHHOI (opme.

HesaBucuMass oOLlEHKa Ka4yecTBa YCIAyr MPOBOAMIIACE I10  CJIEAYIOLIHM
napamerTpam:

1)  Oyenxa omkpsimocmu u docmynHocmu ungopmayuu 06 opeanuzayuu
COYUATLHOLO OOCTYINCUBAHUA.

[Ipouenypa oueHkH:

- aHanu3 16 caiiToB NMOCTaBIIMKOB COLMAIBHBIX YCIYI METOJOM KOHTEHT-
aHam3a;

- MPOBEJCHHUE IKCIEPHUMEHTA — O0pallEHHE K OpraHU3alHsIM-TI0CTaBIIHKaM
COLMAIBHBIX YCIYr JUCTAHUMOHHBIMH CrocodaMu (1o 3JIEKTPOHHOH MouTe,

C MNOMOUILK JIEKTPOHHBIX CEPBHCOB — [10Ja4U IJIEKTPOHHOrO oOpaueHus
(>xas1o0Bbl, NPEASIOKEHHUS ).
- aHaiM3 MHQMOPMALMOHHBIX CTEHJOB OpraHu3auuii - [OCTaBIIUKOB

COLMAIBHBIX YCIIYT, METOIOM HAOIOICHHS.

- AQHWIH3 CTENEHU YIOBJIETBOPEHHOCTH WH(OPMALMOHHON OTKPBLITOCTHIO
M JIOCTYITHOCTBI) OpraHM3aluil M Y4YpexJCHHIl METOAO0M OHJIaiH aHKEeTHPOBAHUS
nojiy4aresieil COMaIbHbIX YCIYT.

2)  Oyenka komghopmuocmu yciosuil npedocmagieHus CoOYuUaIbHoixX yeaye
u 0OCMYNHOCMb UX NOJAVYEHUA:
IIpouenypa oueHkH:



- OLEHKa JOCTYMHON cpeasl Ui MaJOMOOMJIBHBIX TpYII HaceleHUs
JUCTAHIIHOHHBIM METOJIOM;

- OUEHKa Hanu4uus W OOOpYIOBaHMs MOMELICHHIl B OpraHM3alMsx u
YUPERKACHUAX JUIS [PEJOCTABICHHUS COLUMAJBHBIX YCIYr JHCTAHLIMOHHBIM
METO/IOM;

- OLEHKa YJOBJIETBOPEHHOCTH  MOJy4Yareseil  COLMAIbHBIX  YCIyTr
JOCTYIHOCTBIO cpelbl (NMOMELIeHHH NS MPeJOCTABICHHS YCIYr BHYTPH
yupexJeHuss W OlaroyCcTpoiCTBOM €ro TEppUTOPUH) METOAOM  OHJAiiH
AHKETHPOBAHUSI.

3)  Oyenka docmynHocmu ycaye O1a UHBAAUOOS.!

- METOJIOM JIMCTAHUMOHHOIO M3y4YeHUs MOMELIEHUII W npuieraroei
TEPPUTOPHUHU U MOCJIEAYIOLIEE CONOCTaBIEHHE C TPeOOBAHHIMHU JIOCTYITHOMH Cpe/ibl;

- METOAOM JMCTAHLIHOHHOIO AHKETHPOBAHHUS MOJy4aTellei COLMAIbHBIX

ycuyr;,
4)  Oyenka 006polCceramenbHOCMU, BeNCIUBOCMU, KOMNEMEHMHOCMU

PabomHuKos8 opeanu3ayuil COYUaIbHO20 0OCTYHCUBAHUA:
- METOJIOM JIMCTAHLIHOHHOI'O AHKETHPOBAHUS IOJIy4aTeleil ycuyr;

5)  Oyenka  y0oeremeopeHHOCMU  KA4€CMBOM  OKA3AHUA — YCAVe
noayuameneu CoOYUaIbHbIX YCaye:
- METOJIOM JIMCTAHLIHOHHOI'O AHKETHPOBAHUS OJTy4YaTeNIei yeuyr.

[Ipn npoBeneHny HE3aBHCHMOI OLEHKM KavyecTBa BCEro ObLIO ONPOLICHO
1112 nonywareneil cOUMaJbHBIX YCIYT, MOJAYYAIOLMX YCIYIH B CTallHOHAPHOM
(356 4enosexk) u HagomHoM (1080 wenosek) Qopmare (aHkeTUpOBaHHE
nojy4aresei COLIMAJIBHBIX ycuyr MPOBOAMIIOCH JAUCTAHLIMOHHO
KBAIM(ULUPOBAHHBIMU [ICHUXOJIOFAMH B MOMEHT MPOBEACHUS HE3aBUCHMOIi
OLIEHKH Ka4yecTBa).

Ilo wroram npoBeseHUs HE3aBUCUMON OLEHKH OBUIM  COCTaBJICHbI
cneayromue peitHaru (ecM. Ipunoxenue):

. PeiiTHHr nHPOPMALMOHHOMN OTKPBITOCTH YYPEHKICHUIA;

. PeliTHHT KOM(POPTHOCTH YUPEIKICHUIA;

. Pelitunr  100pokenaTenbHOCTH, BEKIIMBOCTH COTPYAHHUKOB
YUPEKJICHUS,

. PelTHHT J1I0CTYITHOCTH YCIIYT JUIS MHBAIU/IOB;

. PelTHHT yJI0BJIETBOPEHHOCTH OKa3aHUEM YCIIYT;

. Hrorosslii pelTHHT (CyMMapHBIii 110 BCEM M10Ka3aTeIsiMm ).



Kpurepuu ouenkn

I. Iokazamenu, xapaxkxmepuszyrowue Omkpblmocms U OOCMYNHOCMb
ungpopmayuu 06 opeanuzayuu (yupeicoenuu).

1.1. CoorserctBue HHQOpMAUMH O  AEATEIILHOCTH  OpraHU3alHH
(yupexaeHus), pasMEIIeHHON Ha 00LWEeA0CTYMHBIX HH()OPMALMOHHBIX pecypcax,
€€ COJAEp)KaHHI M nopsaky (gopme) pasMmelleHHs, YCTaHOBJICHHBIM
HOPMaTHBHBIMHU NPABOBLIMH AKTaAMM:

e Ha MH(QOPMALMOHHBIX CTEHJAX B IMOMELICHHH OpraHu3aLuH
(ydpexaenus);

e Ha oduuManbHOM  caiite  opraHM3auMM  (y4pekJaeHus) B
HH(POPMALMOHHO-TEIEKOMMYHHKALIMOHHOI cetn "UHTepHer" (nanee -
ouuHanbHbIi caliT OpraHn3auuu (YYpexKIeHHs ).

1.2, Hammume Ha oQuuuaJbHOM caiite opraHu3auuy (y4pexIeHus)
uH(pOpMaALMK O IUCTAHLMOHHBIX criocodax oOpaTHOM CBA3M U B3aUMOJEHCTBUSA C
MOJNY4YaTENAMHU YCIAYT U UX (PYHKUMOHHPOBAHHE:

e TtenedoHa;

® JJICKTPOHHOM MOYTHI,

® DJJIGKTPOHHBIX CepBUCOB ((opMa s MOAAYU  IIEKTPOHHOIO
oOpaweHus (xkano0bl, NPEeUIOKEHUS ), NTOJIYYEHHE KOHCYJILTALUKU T10
OKa3bIBaEMbIM yCIIyraM u 1p.);

e paszaena "Yacro 3a1aBaemble BONPOCH";

® TEXHMYECKOI BO3MOMKHOCTU BBIPAKEHUS IOJydaTeJIeM YCIyr MHEHUS
0 Ka4ecTBE YCJOBHIl OKa3aHHUs yCIyr opraHusauueil (y4pexIeHUeMm)
(HaIM4Me aHKeTh! JUIS ONpOca Ipax/J1aH WIH MHIIEPCChUIKH Ha Hee).

1.3. Jlons nonydareneil  yciayr, YAOBJIETBOPEHHBIX  OTKPBITOCTBIO,
MOJMHOTON M JOCTYMHOCTBIO HUH(POPMALUKH O JEATEILHOCTH OpraHu3aluH
(yupexjaeHus), pasMELIEeHHOH Ha WHQOPMALMOHHBIX CTEHJAaX B IOMELEHHH
opraHu3alMH (y4pekaeHus ), Ha opUIHaILHOM caiiTe opraHu3auuu (Y4pekaeHus )
(B % o1 00uiero yucia OnpoieHHbIX nojydareiei yenyr).

II.  Iokaszamenu, xapaxmepusyiowue Komgopmuocms yCio6ull
npeooCcmasIeHus ycayz, 6 mom Hucie epems 0HCUOAHUs NPeodoCmasieHus yeiye.
2.1. Obecneuenne B opraHu3auuu (y4pexIeHUH) KOM(POPTHLIX YCIOBUIA
JUISL TIPEIOCTABJIEHUS YCIIYT:
e Hajnuuue KOMQPOPTHOI 30HBI OTABIXA (OXKMAAHMS), 00OPYIOBAHHOI
COOTBETCTBYHOLIEH MeOeNbIo;
® HaMYME W IMOHATHOCTb  HABUIrallMM  BHYTPH  OpraHu3aluu
(yupexaeHus);



HAJINYHE U J0CTYITHOCTD MTUTHEBOH BOJBI,

HAJIMYHE U J0CTYITHOCTh CAHUTAPHO-THIHEHHYECKHX NTOMELLEHHIA;

CAHUTAPHOE COCTOSIHUE NOMEIIEHUI OpraHu3aLuii;

TPAHCIOPTHAs AOCTYIHOCTD (BO3MOKHOCTb JI0€XaTh 0 OpraHH3alHH

(yupex/aeHus) Ha OOLUECTBEHHOM TPAHCIIOPTE, HAJIMYUE NTAPKOBKH);

e JIOCTYNHOCTh 3allUCH Ha MojydyeHue yciayru (no TtenedoHy, Ha

opuuManbHOM caiiTe opraHu3auMH (YYpexIACHUs), MOCPEACTBOM
EnuHoro noprana rocy1apCTBEHHbIX ¥ MYHULMIIAJBHBIX YCIIYT, MPH
JUYHOM  [OCEUIEHMM B  pPErucrparype WiIM y  ClelHanucTa
OpraHu3alMu (Y4pexKIaeHHus ) U 1p.).

2.2. Bpems o0xuJaHHs [PEJOCTABICHUS YCIAYTH (CBOEBPEMEHHOCTH
MPEAOCTABICHUS YCIYTU B COOTBETCTBHHM C 3alUChK) HA MPUEM K CIELUAIHCTY
opraHM3auu (y4pexJeHHs) Ui [OJY4eHMs YyChoyrd, rpapukoM npuxoja
COLMAJILHOIO padOTHHKA HA JIOM U 1Ip.).

2.3. Jlons nonydarenei yciuyr, YJIOBJIETBOPEHHBIX KOM(DOPTHOCTHIO
ycnoBuit npenocrasieHuss yeayr (B % or o0wero 4ucla OnpouIEHHbIX
noJjiyyarenei yciuyr).

III. Ilokazamenu, xapakmepu3syoujue 00CMynHOCMb YCaye 0l UHBATUOOB.

3.1. Obopynosanue MOMeELLEHUI OpraHu3auuu (yupexaeHus)
M OpuHierarouieil K opraHu3auMu  (YY4pexIACHHI0) TEPPUTOPHH C  YHYETOM
JOCTYIHOCTH /U1l HHBAJIUJIOB:

e 0o0opyaoBaHMe  BXOAHBIX  Ipynnm  maHjaycamMu  (MOAbEMHBIMH
rarpopMaMu);

® HaJM4YMEe BBIJEJIEHHBIX CTOSHOK JUIi aBTOTPAHCIOPTHBIX CPE/ACTB
HHBAJIU/IOB;

e HaJM4YMe AJANTHPOBAHHBIX JM(TOB, MNOpPy4YHEH, pacIIMPEeHHBIX
JBEPHBIX MIPOEMOB;

® HaJMYHEe CMEHHBIX KPECes-KOJISCOK;

® HaJM4YHe CreUHanbHO O0OpPYAOBAHHBIX JUIS WHBAJIMIOB CAHHUTAPHO-
I’MIHEHUYECKHUX ITOMELEHHUIA.

3.2. Obecneyenne B opraHu3aluy (Y4pexJAeHHH) YCIOBHI JOCTYITHOCTH,
MO3BOJISIOLMX WHBAIH/IAM [10JIy4aTh YCIYTH HApaBHE C JAPYrUMH, BKIIKOYAs:

e nyOnupoBaHHE Ui MHBAIMJIOB 10 CIYXY W 3PEHHI0 3BYKOBOIA
M 3pUTENIbHOIN HHpOpMaLUK;

e ny0OnupoBaHHE HaAMUCEl, 3HAKOB M MHOIl TEKCTOBOI M rpaduyeckoi
HHpOpMALMK  3HAKAMH,  BBINOJHEHHBIMH  pelbe()HO-TOUECYHBIM
wpudrom bpaiins;

® BO3MOXKHOCTb [PEAOCTABJICHHUS MHBAJIMAAM [0 ChOyxy (ciayxy
H 3PEHHI0) YCIIYT cyponepeBoAYnKa (TH(IoCypAOnepeBoYHKa);
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® HalM4YHMe AILTEPHATUBHOMN BepCHH OGHUIHAIBHOrO caiita OpraHu3aluH
(yupexaeHHs ) Ui UHBAJIIMJI0B 110 3PEHUIO;
® [IOMOLIb, OKa3biBaeMass padOTHUKAMU OpraHu3alMu (y4pexIeHus),
npoweAMMH  HeoOXoaumoe  o0ydeHHe  (MHCTPYKTHPOBAHME)
M0 CONPOBOXKJICHUID MHBAIMAOB B I[OMELICHUSAX OpraHu3aluu
(Yupek/eHHs) U Ha NpUIIEraroeil TeppUTOpHH;
® HaJIM4YHE BO3MONKHOCTU MPEJOCTABICHUS YCIYIH B JIMCTAHLMOHHOM
pEKUME HIIU Ha JIOMY.
3.3. Jlons nony4dareneil ycayr, yAOBJIETBOPEHHBIX JOCTYIHOCTBIO YCIyT
Juis uHBAIMA0B (B % oOT 0o0wero 4YMcia ONpOLICHHBIX Mojy4areneil ycuyr -
UHBAJIHJIOB).

1V. Hoxkazamenu, xapakmepusyrowjue 000pPOINCENAMETbHOCMb, BENCIUBOCTb
pabomuukos opeanuzayuu (yupexicoeHus).

4.1. Jlons noJjiyqarenei yCIyT, yJ1IOBJIETBOPEHHBIX
JOOpOKENATENBbHOCTI), BEKIUBOCTBIO PaOOTHUKOB OpraHu3auuy (y4pexacHus),
o0ecneynBaOIUX MEePBUYHBINH KOHTAKT ¥ MHOOPMHPOBAHHE MOJy4aTeNls YCIyru
(padOTHUKHM pErucTparypsl, CIPABOYHON, MPUEMHOr0 OTACIEHHS M [MpPOYHe
pabOTHUKH) NPU HENOCPEACTBEHHOM O0paleHuu B opranu3auuio (B % ot oduero
4HCIIa ONPOLIEHHBIX NoJIyqareneii ycuyr).

42. Jlons noJjiyqarenei yCIyT, yJ1I0BJIETBOPEHHBIX
JNOOPOKENATENbHOCTBIO, BEKIUBOCTEI) PabOTHUKOB OpraHu3aluu (y4pexieHus),
o0ecneynBarOIIHX HENOCPEACTBEHHOE OKa3aHHe yCayry (coluanbHble pabOTHUKH,
pabOTHHKH, OCYILIECTBISAKOLIHE KCNEPTHO-PeadMIHTAUHOHHYK) JHArHOCTHKY,
M npouue pabOTHUKH) Mnpu OOpalleHHH B OpraHu3aluio  (y4pekIeHue)
(B % ot o0u1ero 4yucia OnpoLIEHHbIX NoJTydarTeieil ycuyr).

43. Jlons nojayvarenei yCIyT, YJIOBJIETBOPEHHBIX
NOOPOKENATENbHOCTBIO, BEKIMBOCTBIO Pa0OTHUKOB OpraHu3aluu (y4perIeHus)
MPH UCINOJAB30BAHUHM JIUCTAHUMOHHBIX (opM B3aumozeicTBus (1o tenedoHy, 1o
IEKTPOHHOM 1104YTe, C NOMOLIBLIO IEKTPOHHBIX CEPBUCOB (M0Ja4H IEKTPOHHOIO
oOpauieHus (;xano0sl, NPEUIOKEHHS ), NoJiy4yeHue KOHCYJIbTallHH
Mo OKas3biBaeMbIM yciayraMm u np.) (B % or ofuiero 4Yucia ONPOLIEHHBIX
noiyqarenei ycayr).

V. [ITlokazamenu, xapaxkmepusyrowjue yO061emeoOpPeHHOCMb YCI108UAMU
OKA3aHUA YCaye.

5.1. Jlons nonywareneit yciyr, KOTOpblE TIOTOBbl PEKOMEH]10BATh
opraHu3alMio (y4pexkJAeHHE) PpPOACTBEHHHKAM W 3HAKOMbIM (MoriM Obl ee
PEKOMEHA0BATh, ec/ii Obl OblJ1a BO3MOXKHOCTH BIOOPA OpraHu3auuu (YupexIeHus )
(B % o1 00uiero yuciaa onpoueHHbIX nojydareneit ycnyr).
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5.2. Jlons nonyuareneil yciayr, yAOBIETBOPEHHBIX OpraHM3allMOHHBIMH
YCIIOBUSIMH OKa3aHUsl yciyr - rpadukoM paGoThl OopraHu3auuu (y4peskJIeHus )
(mojapazneneHusi, OTAENIbHBIX CHNELHATUCTOB, I'paMKOM MPHUX0JAa COLMAIBLHOIO
paGoTHuka Ha JoM u Ap.) (B % oT o0lero 4ucia ONpOLIEHHBIX MoJydarelei

yCIIyT).

5.3. Jlons nonywareneil yciyr, yAOBJIETBOPEHHBIX B LIEJIOM YCIOBUSMH
OKa3zaHus yciayr B opraHusauuu (ydpexaeHuu) (B % or oOwero wucna
OINPOLICHHBIX MOJIy4areseii ycayr).

I1. Pe3yaibTaThl NpoBeleHHsI HE3ABHCHMOI OLICHKH.

1)  Oyenxa omkpsimocmu u docmynHocmu ungopmayuu 06 opeanuzayuu

COYUATBHOLO OOCTYHCUBAHUA.

[lo pe3yabTaraM NpoBepKH COCTABIEH PEHTHHI OTKPLITOCTH M JIOCTYITHOCTH
uapopmauun (cMm. Ilpunoxenune). [Iposepka mnpoBoaunack Ha OCHOBaAHHH
COOTBETCTBUSI MH(OpMaLMK, pa3MEIIeHHON Ha caifTax M CTeHjax, craree 13
®enepanbHoro 3akoHa or 28 nekadps 2013 r. N 442-®3 "OO6 ocHoBax

couuansHOro oocnyxxuBanus rpaxaad B Poccuiickoii @enepauun”.

B cpennem no kparwo yupexaeHus HaOpanu 76 Oamia u3 100 BO3MOKHBIX

10 JJaHHOMY napaMerpy. MakcumaibHblii 6aut 92, MuHUMabHBIH 54.

Ilpu ouenke pasmewmenHoii uHGopmauuu Ha caiitax M CTEHJaXx,
MakCHMallbHOE  KouM4yecTBO  OawioB  HaOpaimu  tonbko  «CoulMalbHO-
peabWIMTALMOHHBINH LEHTP JUIS HECOBEPIICHHONETHUX». OHU OJHU U3 HEMHOIMX
uMmeroT pasgen «Yacro 3amaBaemble  BOnpochkl». HHTEpPECHBIM HOBILECTBOM
ABIISCTCH BO3MOKHOCTb IOCETUTh BUPTYAIbHBIH TYp MO y4pexaeHu0. Xodercs

TaK 7K€ OTMETUTh NPHATHBINH U y100HbIH QHU3aiiH uX caiiTta.
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Pumimm paboru
ALMAHRCT PALMM W
CARUMANME oK

Bpema NOceWwenma
HECOBE PLUEHHONETHMX

He Hawnu HyXHyo nHbopMauuio? e eweé MoXXHO I
nouckKarb?

o D3ManOMETECE C HacT AGARIENLIMM BONPOCAMK, NOKET ARECH Bl HARRATE HYWKNA OTRET.

Durnuran «PocKsKa-
o ECNM MCNUITHESSTE TRYAHOCTH 8 HAXOMASHNN HYWHOR MHDOPMaLnK, NONPODyRaTe
T c 80000 1705

ROCNONLIORITHCR NOWCKOM N ANTY

* A TEX we Bbl MOMETE 380481 M BONPOCH HALWHM CNEUMANKCTAM, NGO NOSBOHATE KA

CCHOBHOR HOMED ~ 14 G-07-48 (8 pabosee BoemA|

Mad yHaCTROGANH B | acepoc: ROy PO «JTyuniil CAAT CRTaNMIALMK

COUMANMMOTD OO HBAH M 2019 hat

MABHAR O UEHTPE AETAM POOAMTENRM CNEUMANKMCTAM NAPTHEPDI AOKYMEHTIM HOBOCTH KOHTAKTN

O uenrpe

OTAENEHME NPODUAAKTHEM NAS
Yenyrw
Oraeneums @ DBLPCHRA QNR CNAEODMORLUMX

C of OPraMUIsLMK

g 2
g MCTOpMA yupemnesus % OGPATHAR CRAZL

CrpyxTyRa yupesaesmn

KonnexTus
Haww AccTse i

BupTyansisii Typ no Yupesaennw, @oto Lewtpa / Buaeo o Lewtpe
Soro pacnopraes
Noneumrenscumit Coner
OTMenna N A0 COPADIATLCA DO
AccTynwas cpena

OT3sion =
ACIoGLIMT ALIE

Myt 0 CMH

n + Bax HacTo 3a0202eMDME BONPOCH

[Mpumep undopmarueroctH caiita. Caiit TKYCO ITIK CPITH

Y MHOrux caiiToB OTCYTCTBYET BO3MOKHOCTH I10/1a4H KaJo0bl, OT3bIBA HIIH
npeuioxkenus. B xone skcniepumenta, Toabko 4 u3 16 opranusauuii OTBETUIN Ha

oﬁpameHue, OCTaBJIEHHOE B MOJIE caiita Js xanod u npemloxcemm.

Crour oOparute BHUMAHME M Ha 4uTabeNnbHOCTH HHMOPMALMH,
pa3MelleHHOI Ha calitax. B HEKOTOpBIX ciy4asiX, TEKCT, pa3MeLIeHHbI Ha caiiTtax
NpejaCTaBlIeH B HeICHOM (OneAHOM) LBeTe, CTPOKM MOIYT HAIUIbIBaTh H/WIH

NEPEKPLIBATL ApYT Apyra (qacm 3TO NPOUCXOAHUT B BEPCHH I CJla6OBHlIﬂIl1HX).
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PeakuM MCKIOYEHHEM SBJISIOTCS CaiiThl ¢ Ka4yeCTBEHHBIM BH3YaJIbHbIM

oopmiieHneM, anb00OMaMH, KOTOPbIE MOYKHO JIMCTaTh (3a4acTyio (GpoToansOoMbl

HE peHTa0e/IbHbI).

Mpumep BuayansHoro odpopmnenus. Cant Ocuuckoro A0N.

OBEPU B CKA3KY OTBOPW, OCEHb.

Hau ynuOcy nogapy ocekh  [JapHT N0TAN 008 MHOMD HHTEPSCHOMD PROSHOL NOMYART HOBWE JHAHNR OO
QEPYAFOUSR NGACTRMTANHOCTH. COOMALLAART BHYTPGHMA WD DABMBAST (DaHTAINK YYECTBYST XPacaty W
HATNODAET 33 WANPLMM 13PN NDHPOLL!

Ha crennax opranmsaumii xowercs Buaerb uHpopmauuo B Oolee
JOCTYIIHOM BUJAE JUIs MOjydareleil COUMANbHBIX YCIAYT C pasHbIM YpPOBHEM
KOPHUTHBHBIX M (PU3HYECKUX BO3MOXKHOCTEN, B Oosiee nonHoMm odbeme. Crneayer
yaeasTh Oosiblie BHUMaHUS HH(OPMALIMK O MOPSJAKE M10Ja4H Kajl00, TEM CaMbIM,
ofOecrieunBasl MOJy4aTeNIsiIM COLMAJIBHBIX YCJIYr YyBCTBO 0€30MaCHOCTH B

BBIPAJKEHUH CBOMX MOTPEOHOCTEI.

B counanbHO-peadMIHTAUMOHHOM LIEHTPE U LIEHTPAX MMOMOILU JETAM CTOUT
OTMETUTh, YTO HH(POPMALMOHHBIE MaTePUAIbl PA3MELLEHbl TAKIKE B MOMELICHUIX
BOCIHTATEJIbHBIX IPynn (MrpoBble KOMHAThl, IOMELIEHUS JUIS 3aHSTHII),
uHpopmaums nojgodpaHa ¢ y4eTOM BO3PAaCTHBIX M (PU3MUECKUX OCOOEHHOCTEI

neTei.

2)  Oyenka komghopmuocmu yciosuii npedocmagieHus CoyuaIbHbix yeaye

u OOCMYNHOCMb UX NOJVHEHUA:
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[lo pesynbraraMm 1npoBEepKH  COCTaBlieH  peHTHHr  KOM(OPTHOCTH
npeaocTaBieHus couHanbHbIX yeuyr (cMm. [lpunoxkenue). B cpeanem no kparo
yupexaenus HaOpanmu 96 Oanna u3 100 BO3MOXKHBIX 10 JAHHOMY IapameTpy.
Maxkcumanbasbiii 6amn 100 (nsaTe yupexaeHuii), MUHHMaIbHBIH 76.

beu1o BbiaeneHo 7 kpurepueB KOM(MOPTHOCTH, B OOJBUIMHCTBE CIIY4aes,

YYPEKACHHUS OCHALICHBI KaXK/IbIM U3 HUX.

U3 MHTEpBLIOUPOBAHUS CJIEYET, YTO BCE MOJYYaTelM COLHAIBHBIX YCIYT,
32 PEAKHUM HMCKJIKYEHHEM, YJIOBJIETBOPEHbI KOM(DOPTHOCTBIO MNPEAOCTaABICHUS

YCIIYT ¥ BPEMEHEM OXKUaHHS MIPEOCTaBICHUS YCIIYTH.

Xunasa komuata. Ocunckuia V. [docTynHocTb nuTberoi Boabl. OcuHckui A0,

DoctynHocTb nuTeesom soabl. LIMNA r.Kyasimkap.
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[Ipu TenedoHHOM onpoce nojyyareseil COLMalbHBIX YCIYT, HAXOAALUXCS
Ha HaJOMHOM 00cnykuBaHuu, Obl1a BblAeNeHa kanobda, Biusgomas Ha KoMpopr
nojyyaresieil COUMaJIbHBIX YCIYI: MOJNy4YaTeld COLHA/IBHBIX YCIYr XOTeau Obl
pacUIMPUTL CBOK MHJIMBHJYAJIbHYH MPOrpaMMmy MpeJOCTaBICHUs COLMAIbHBIX
YCIIyT.

Ilpu wunHTEepBBIOMpOBaHMM JleTell, Haubosiee 4acTble KanoObl KacallucCh
ydacTuss Jereil B NpHOOPETEHMHM JIMYHBIX Bewleil (OJAexkAbl, UrpyLIEK,
KaHLeIspcKuii ToBapoB) BO Bpemst pexuma camousonsuuu: ['KYCO TIK LI/
r. l'opHo3aBojcka: «Xo4y caM BbIOHpaTh BELIM, KOTOPbIE MHE HPABATCS HOCUTH,
€3/IMTh B MarasuH, Kak 3To OblJI0 10 KapaHTHUHAY.

W3 UIIJ r. bepesnukn, LI/ ¢ OB3 r. Ilepmu u LIIJ] r. YaiikoBckoro
MOCTYNaIM MPEMIOKEHUST B 4HAaCTH M3MEHEHMs pacrnopsjka AHS, JETH IMPOCAT
Oonble nporyyok B BeuepHee Bpems M MeHblue kpyxkoB (I'KYCO IIK LI/
r. bepe3nukos: «Xouy OonblIe IyisTh, @ Y HAC MOCTOSHHO MPOBOASAT KaKHE-TO
MEpONpUATUs, Jaxke B BbIXOAHBIE!»). OraensHo ormeruMm aereit u3 LI ¢ OB3
r. [lepmu, xoropsie Xorenu OOJbLIE CIHOPTHBHBIX MEPONPHUITHI, B TOM 4HCIIE
MEXJIY pa3HbIMU yupexaeHusMH: «Ham He XBaTtaer CHOPTHUBHBIX MEPONPHUATHI

MEKAY YUPERIACHUAMI.
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W3 CPLH noctynuno MHOro npocsd 0 HOBOM CIIOPTUBHOM 000pY10BaHUH
TEPPUTOPHUU: TUIOIIA/IKA /Ul BOJIeHOo1a 1 Oacker0Oona, TpeHaKephl, HHBEHTAPh.

Kagerst w3 LIIJ{ r. Ilepmu xorenu Obl nocemars OacceiiH B nepuoj
MaHJEMHUH, a TaKKe MPEeUIaraT NPOBECTH UHTEPHET B CIAJIbHLIE KOMHATHI JIeTeH

(B HacToslee BpEMsi HHTEPHET €CTh B UIPOBBLIX KOMHATaX M y4eOHBIX KJ1accax).

3)  Oyenka docmynHocmu yciaye 01a UHBAAUOOS.!

[lo pe3ynbraraM npoBEpKH COCTABIEH PEHTHHr JOCTYIMHOCTH YCIyr
Jutst uaBauaoB (cM. [Ipunoxkenue). B cpeaneM no kpaw yupexaeHus HaOpaiu 63
OauioB u3 100 BO3MOXKHBIX 10 AaHHOMY napamerpy. MakcumansHslii 6amr 100,
MUHUMAJIbHBII 43,

B coorserctBum ¢ KkpurepusmMH  OblU10  BbliAeNeHO 11 MYyHKTOB,
XapaKTepU3YIOWMX JAOCTYIHOCTh YCIYr Ui MHBaJIMAOB (kpurepuii 3.1 — 5
MYHKTOB, Kpurepuii 3.2 — 6 nyHkToB). B OONBIIMHCTBE cly4aeB, y4pexIeHHe
UMEeT MEHee MOJOBHHBI NMyHKTOB (3-4/11), 3a uckmouyennem Pynuuunoro JIJIH,
Ocunckoro JJ/IU n LICA r. Ilepmu.

[Tourn BO Bcex yupexaeHusix (80%) orcyrcrByer AyOaMpoOBaHHE
JUISs. MHBAJIMJOB [0 CIOYXY M 3PEHUI0 3BYKOBOH M 3pHTENbHON HH(OpMaumu
u ayOnupoBaHue HaAMMUced, 3HAKOB M WHON TekcTOBOH M rpaduueckoii
UH(pOpPMALIMK 3HAKAMH, BBITIOJIHEHHBIMU pelibepHO-ToueqHbIM WpUudTOoM bpaiins.

OGopyoBaHHbIE BXO/IHbIE rpynbl JuIst mojei

C MHBAJIHTHOCTBIO HMEHOTCs BO BCEX YUPECIKACHUS.
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[ocTynHble caHuTapHo-rTurneHuyeckue nometenmsa. OcuHckun 4N

ObopynosanHas BxoaHas rpynna. Pyanuuxen 0N

B I'KYCO IIK «PyasHi4sell JeTCKitll JOM-IHTEPHAT 118 YMCTBEHHO OTCTANBIX
neteii» IPOXKIBAIOT KANEHTH ¢ MHOKECTBEHHBIMII MEHTATRHRIMII HAPYIICHIIAMII,
Bee 100% KANEHTOB CTOAT HA YUeTe Y NCHXNATPA. B CBAMI ¢ 2TIM Nepeno3koil
KANEHTOB 3AHIIMACTCH YIPEAIeHIIe,

looc 200. (Raupraieripeit NP oCMoTR)
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4)  Oyenka 0obpolceramenbHOCmu, GeNCIUBOCMU, KOMNEMEHMHOCMU

PabomHuKos8 opeanu3ayuil COYUaIbHO20 0OCTYIHCUBAHUA:

Ilo pesynbraram mnpoBepKH COCTABIEH PEHTHHr J00pOKeENaTEeNbHOCTH,
BEAUJIMBOCTH M KOMIIETEHTHOCTH paboTHHKOB (cMm. [lpunoxenue). B cpeanem
no kpaw yupexjaeHus HaOpanu 98 OamwioB u3 100 BO3MOMKHBIX MO JAHHOMY

napamerpy. MakcumansHsiii 6amut 100 (7 yupexaeHuit), MUHUMaJIbHBIH 87.

JlanHblii nokazarenb aHaNM3MPOBAJICA € TOMOILIBID OHJIANH onpoca
nojyvareneil counansHbix yeuyr. Beero 010 onpoueno 1108 venosek.

[lo pe3ynbratam aHKETHPOBAHUS IOJYYaTeIH COLMAIBHBIX YCIYI BBICOKO
OLIEHUBAIOT J00POKENATENBHOCTb, BEXJIMBOCTh, BHHMATEIbHOE M 3a00TIMBOE

OTHOWICHHE COTPYAHUKOB YUPEIKACHHIA.

5)  Oyenka  yooeremeopeHHOCMU  KA4€CMBOM  OKA3AHUA — YCAV2

noaysameneu ycaye:

[lo pesynbraraM mnpoBepKH COCTaBIAEH PEHTHHI YJIOBJIETBOPEHHOCTH
Ka4yecTBOM OkaszaHus ycnyr (cm. [Ipunoxenue). B cpeeM no kpaw ydpexaeHus
HaOpanu 98 GannoB u3 100 BO3MOKHBIX 110 JaHHOMY napameTpy. MakcumaibHbIi
oain 100 (8 yupexaenuii), MuHuManbHbIi 90.

[lokazarenu nsroro pasjena TpPajAHUMOHHO JEMOHCTPHUPYIOT OCTATOYHOE
OTHOLIEHHE [0Jy4Yarelieil COUMANbHBIX YCIYyr K CBOEMY IpeObIBAHHIO
B CTALlMOHAPHOM OT/EJICHHH, CBOE OTHOLLEHUE K JIAHHOMY YUYPEXKJICHUIO U BOOOLIEe
y10BAeTBOPEHHOCTL cBoeil xu3ubo B LI/, JUIW unm ku3HBIO C cOLMANbHBIM
pabOTHHKOM.

[lo pe3synbraTaM MHTEPBBIO MOXKHO CKas3aTh, 4YTO OoOJbluIasi 4acTb

noinyvareneil  COUMaNbHBIX  YCIYr  YAOBJIETBOPEHbI CBOMM  Ipe0bIBaHHEM
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B CTAHMOHAPHOM  YYPECIKACHHUEC H  HAAOMHBLIM OGCHy)l(HBaHHCM, roToBbI

PEKOMEHI0BATh HYKAKIUMCS.

Pexomenaauuu
JJISE YYPeKICHHI N0 YIYYIICHHI0 KAYeCTBA OKA3aHH COLHAIBHBIX YCJIYT

Beem yupexaenusim:

l. [IpeaycMoTpers Ha odHuHaILHOM caiiTe OpraHH3aluUy BO3MOKHOCTh
NoJAa4u xkajod, OT3bIBOB U MPEIOKEHHIA.
2. OOecrneunts Ha caiiTax opraHu3auMM pasmeleHue HHpopMauuu

quTabeIbHOM JUIs nojy4areieil COLMaNbHBIX YCIYT, B TOM YUCJIE B BEPCHH JUIS
clladoBUASIIUX.

3. OOecneynts Hanuuue WHOOPMALUMM HA CTEHJAAX AOCTYMHON s
noiydareneil COUMAJbHBIX YCIYr C pPa3sHbIMH KOMHUTHBHBIMH M (DU3HYECKHUMU
BO3MOXKHOCTSIMH.

YupexaeHusM, OKa3bIBAKIHM COLHAIBLHbIE YCJYIH HA 10MY:
1. Paciumpute  MHAMBHAYAILHYK)  NPOrpaMMy  IpPeJOCTaBICHHS
COLMAJIBHBIX YCIIYT C Y4€TOM MHEHHS MoJy4dareneii COLHaIbHbBIX YCIIYT.

JakjIloueHne

B pamkax nposeaeHuss He3aBHCHMOI oueHku cneuuaymctsel  AHO
«ATeHTCTBO COLMANIBHBIX UHUUMATUBY onpockin 1 112 nonyyareneii couHanbHbIX
yCIIyr, U3 HUX MOJY4YallUMUX YCJIYrH B cTauuoHapHOH (opme - 356 yenosek, B
(dopme coumanbHOro odcinyxuBaHus Ha jgomy - 1080 4yenoBek. AHKETHpOBaHHE
nojayvarenei COLIMAJIbHBIX ycuyr NPOBOJIUIIOCH JAUCTAHIIMOHHO
KBaIU(UUMPOBAHHBIMH IICUXOJIOTaMH.,

HauGonee npoOIeMHBIMH 30HaAMH OKa3aJuch noKasarenu,
XapakTepusyromue HHPOPMALMOHHYI0 OTKPLITOCTH W JOCTYNHOCTH B YacTH

BBINOJIHEHUsST TpeOoBaHMil (pefepaibHOr0 3aKOHOJATENIbCTBA O Pa3MEIIEHHH Ha
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caiiTe mnocCTaBIIMKA YyCIyr HeoOXoauMmoii HHpOpMaLMH M HUCHOJIL30BAHUS
JUCTAHLIMOHHBIX (JOPM B3aUMOJAECHCTBHS € NOJy4aTENISIMH YCIIYT.

[1010KMTENIBHBIM  MOJKHO OTMETHTH JI00POKENaTeNIbHOCTh, BEKIJIHBOCTD
pabOTHUKOB YYpPEKJIEHUIH, a TakKe BLICOKHUII YPOBEHb YJIOBIETBOPEHHOCTH
OKa3aHHBIX COLHAIIBHBIX YCIIYT.

Cpennuit urorosslii 0ann no ydpexaeHusMm paseH 86. Bce yupexaeHus
COOTBETCTBYIOT TpeOOBaHUAM, NpPEAbABASEMbIM K HHUM (QelepalbHbIMH M
PErHOHAJILHBIMM ~ HOPMATHBHBIMH  NPaBOBbIMU  akTaMU.  CylleCTBEHHBIX

HEJAOCTATKOB HE BbIABJICHO.

[Ipuiaoxenune

PeiliTunar nHPOPMALHOHHOM OTKPBITOCTH YUpeXKICHHIH

Ne

s Ha3zsauune yupexaenus baun

1 ['ocyaapeTBeHHOE Ka3eHHOE YUPEKICHHE COLMAILHOIO 92
obcnyxkusanus [Tepmckoro kpas
«CoumanbHO-peaduIHTALHOHHBIH LIEHTp JUlst
HECOBEPILEHHONETHUX»

2 ["ocyaapcTBeHHOE Ka3eHHOe YUPEekKICHHE COLMAIBHOIO 85
oOcnyxupanus [Tepmckoro kpas
«OCHHCKHIT IETCKHIT IOM — MHTEPHAT JUIS YMCTBEHHO OTCTAbIX
aerei»

3 ['ocy1apcTBEHHOE Ka3eHHOE YUPEHKIACHHE COLMAILHOIO 84
obcnyxkusanus [lepmckoro kpas
«llenTp nomowu aeTsam, ocraBlMMes 0e3 noneyeHus poaurenein»
r. Yaiikosckoro
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['ocyapcTBeHHOE Ka3eHHOE YUPEeKICHHE COLMAIBHOIO
o0cnyxupanus [Tepmckoro kpas
«enTp nomowy aersm, ocraBliuMes 0e3 noneyeHus poaureneii»
r. Kyasimkapa

82

[ocyapeTBeHHOE Ka3eHHOE YUPEKACHHE COUMAIBLHOIO
obcnyxkusanus [lepmckoro kpas
«llenTp nomowu AeTam, ocTaBiMMes O0e3 noneyeHus poaurenein»
Hibuuckoro paiiona

80

['ocyaapeTBeHHOE Ka3eHHOE YYPEKICHHE COLMAILHOIO
obcnyxkusanus [lepmckoro kpas
«PyHHYHBI 1ETCKHIT 1OM — HHTEPHAT JUIs YMCTBEHHO OTCTAJIbIX
JAeTei»

80

lNocynapcreennoe OrokerHoe yupexaenue [lepmckoro kpas
«enTp counansuoit anantauuu» r. [lepms

75

000 «Hosonerune»

75

["ocynaperBeHHOE Ka3eHHOE YUPeKACHHE COUMAIBLHOIO
obcnyxkusanus [Tepmckoro kpas
«llenTp nomowu AeTsm, ocraBlMMes 0e3 noneyeHus poaurenein»

r. Kyurypa

74

10

000 «AcTpes»

74

['ocyapeTBeHHOE Ka3eHHOE YUPEKACHHE COUHAIBLHOIO
obcnyxkusanus [lepmckoro kpas
((LICHTp [MOMOILIM A€TAM, OCTABLIMMCH 0e3 noreyeHus po,umeneii»
r. KpacHokamcka

73

12

['ocyaapeTBeHHOE Ka3eHHOE YUPEKICHHE COLMANILHOIO
obcnyxkusanus [Tepmckoro kpas
«llenTp nomouu aeTsMm, ocraBuMcs 0e3 nonedyeHus poaurenein»
r. [lepmu

73

13

['ocyaapeTBeHHOE Ka3eHHOE YUPEkKICHHE COLMAILHOIO
o0cnyxupanus [lepmckoro kpas
«IlenTp noMoy aeTsaM, ocTaBlMMEs 0e3 NnoneyeHus poaAuTeei, ¢
OrpaHHYEeHHBIMH BO3MOKHOCTAMMU 310poBbsi» I. [lepmu

72

14

['ocynapeTBeHHOE Ka3eHHOE YUPEKICHHE COLMANILHOIO
obcnyxkusanus [lepmckoro kpas
«llenTp noMowu AeTsam, ocTaBlIMMes 0e3 noneyeHus poaurenein»
r. 'opHo3aBo/jcka

71

15

['ocyaapeTBeHHOE Ka3eHHOE YUPEKICHHE COLMANILHOIO
obcnyxkusanus [Tepmckoro kpas
«lenTp noMowM AeTaM, OCTaBIIMMCs Oe3 NoneYeHus poaureeiin
r. bepesnuku

65*

16

000 «Axuenm

54%

*Huskue 0awibl 00yCIOBIEHb! OTCYTCTBHEM Ha O(MUMANBHBIX caliTax M cTeHaax HHpOpMaLUH,
COOTBETCTBYIOLLEH (pe/lepalbHOMY 3aKOHO1ATENbCTBY.
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Peiitunr komdopTHOCTH YUpexaeHuii

Ne
n/n

Ha3zsauune yupexienuns

Baua

I'ocynapcreennoe 0w ukeTHoe yupexaenue [lepmckoro kpas
«enTp counansHoii ananrauumn» r. [epmu

100

['ocyaapeTBEHHOE Ka3eHHOE YUPEKICHHE COLMANILHOIO
obcnyxkusanus [lepmckoro kpas
«PyHHYHBI 1eTCKHIT 1OM — HHTEPHAT IS YMCTBEHHO OTCTAlIbIX
aerei»

100

['ocyaapeTBeHHOE Ka3eHHOE YUPEKICHHE COLMAILHOIO
oOcnyxusanus [lepmckoro kpas
«enTp nomowy aeTsm, ocraBliMMes 0e3 noneyeHus poauTeneii»
Unbuuckoro paiiona

100

['ocyaapeTBeHHOE Ka3eHHOE YUPEKICHHE COLMAILHOIO
obcnyxkusanus [lepmckoro kpas
«llenTp noMowm AeTAM, OCTaBIIMMCs 0e3 NoneyeHus poaurenein»
r. Yaiikosckoro

100

['ocyapcTBeHHOE Ka3eHHOE YUPekKIACHHE COLMAIBHOIO
o0cnyxupanus [lepmckoro kpas
«enTp noMoy aeTsm, ocTaBlMMEs 0e3 noneyeHus poauTeneii»
r. [lepmu

100

000 «Axuent»

99

000 «Hosonerue»

99

['ocyaapeTBeHHOE Ka3eHHOE YUPEKICHHE COLMAILHOIO
obcnyxkusanus [lepmckoro kpas
«llenTp nomouu geTsaM, ocTaBMMcs 0e3 noneyeHus poaurenei»
r. 'opHo3aBojicka

98

000 «Actpes»

98

10

['ocyaapcTBEHHOE Ka3eHHOE YUPEKICHHE COLMANILHOIO
obcnyxkusanus [lepmckoro kpas
«OCHHCKHIT 1ETCKHIT IOM — HHTEPHAT JUIS YMCTBEHHO OTCTANbIX
aerei»

96

["ocynapeTBeHHOE Ka3eHHO YUPeKICHHE COLMAIBLHOIO
o0cnyxusanus [Tepmckoro kpas
«llenTp nomouu getsM, ocraBunMcs 0e3 nonedyeHus poaurTenein

r. Kyurypa

96

12

["ocyapcTBeHHOE Ka3eHHOE YUPeXkKICHHE COLMAIBHOIO
obcnyxusanus [lepmckoro kpas
«llenTp nomouy Aersm, ocTaBlIMMCs 03 NoneYeHus pouTesei, ¢
OI'paHHYCHHBIMH BO3MOKHOCTAMH 310POBbS» I'. HepMH

96

13

["ocyapeTBeHHOE Ka3eHHOE YUPEKACHHE COLMAIBLHOIO
obcnyxkusanus [lepmckoro kpas
«lleHTp noMowM AeTAM, OCTABIIMMCs 0€3 NoneyeHus poaurenein»
r. KpacHokamcka

96
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14

['ocy1apcTBEHHOE Ka3eHHOE YUPeIkKIACHHE COLMAIBHOIO
obcnyxupanus [lepmckoro kpas
«lenTp noMoy aeTsm, ocTaBlIMMEs 0e3 noneyeHus poauTeneii»
r. bepe3nuku

91

15

["ocyapeTBEHHOE Ka3eHHOE YUPEK/ICHHE COLMAIBLHOIO
obcnyxkusanus [lepmckoro kpas
«lleHTp noMowM AeTAM, OCTABIIMMCS 0€3 NoneYeHus poaurenein»
r. Kyasimkapa

87

16

['ocyapeTBeHHOE Ka3eHHOE YUPEKICHHE COLMAILHOIO
obcnyxkusanus [lepmckoro kpas
«CouHanbHO-peadIHTALIHOHHBIN LIEHTP /Ul HECOBEPILEHHOIETHHX

76*

* U3 7 kpurepues kOMPOPTHOCTH BO BeeX (prumanax crabuibHO NPUCYTCTBYET TOJILKO 2.

PeiliTHHT 100poKeIaTe/ILHOCTH, BEKJIHBOCTH COTPYAHHKOB YUPEK/ICHHS

Ne
n/n

Ha3zsauune yupexienuns

Baua

1

I'ocynapcreennoe 0w ukeTHoe yupexaenune [lepmckoro kpas
«entp counansHoit ananrauun» r. [lepmu

100

000 «AxkuenT»

100

['ocyaapeTBeHHOE Ka3eHHOE YUPEKICHHE COLMAIBHOIO
oOcnyxusanus [lepmckoro kpas
«lleHTp noMoLM AeTAM, OCTABIIMMCS O€3 NOoNneYeHus poaurenein»
r. Kyurypa

100

['ocyaapeTBeHHOE Ka3eHHO YUPEkKICHHE COLMAILHOIO
obcnyxusanus [lepmckoro kpas
«IlenTp noMoy geTsaM, ocTaBlMMes 0e3 noneyeHus poauTeei, ¢
OrpaHHYEeHHBIMU BO3MOKHOCTAMHU 310poBbsi» I. [Tepmu

100

['ocyaapeTBeHHOE Ka3eHHOE YUPEKICHHE COLMAILHOIO
obcnyxupanus [Tepmckoro kpas
«lenTp noMoy aeTsm, ocTaBlIMMEs 0e3 noneyeHus poauTeneii»
r. bepe3uuku

100

000 «Actpes»

100

['ocyaapeTBeHHOE Ka3eHHOE YUPEKIACHHE COLMAIBHOIO
o0cnyxupanus [Tepmckoro kpas
«llenTp noMowu AeTsMm, ocTaBIIMMCs 0e3 NoneyeHus poaurenein»
r. KpacHokamcka

100

['ocyaapeTBeHHOE Ka3eHHOE YUPEKICHHE COLMAILHOIO
obcnyxusanus [lepmckoro kpas
«llenTp nomowu AeTsaM, OCTaBIIMMCS 0e3 NoneyeHus poaurenei»
r. 'opHo3aBojacka

100
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000 «Hosonerue»

99

10

['ocyaapeTBeHHOE Ka3eHHOE YUPEKICHHE COLMAILHOIO
obcnyxusanus [lepmckoro kpas
«OCHHCKHI 1ETCKHIT JIOM — MHTEPHAT JUIs YMCTBEHHO OTCTaIbIX
aerei»

98

['ocyaapeTBeHHOE Ka3eHHOE YUPEKICHHE COLMANILHOIO
obcnyxkusanus [lepmckoro kpas
«llenTp noMoLM AeTAM, OCTABIIMMCS O€3 NoneYeHus poaureneinn
r. [lepmu

98

12

['ocyaapeTBeHHOE Ka3eHHOE YUPEKICHHE COLMAILHOIO
obcnyxkusanus [lepmckoro kpas
«PyHHYHBI 1eTCKHIT JOM — HHTEPHAT JUIs YMCTBEHHO OTCTAlIbIX
aerei»

97

13

['ocy1apCTBEHHOE Ka3eHHOE YUPEK/ICHHE COLMAIBLHOIO
obcnyxkusanus [lepmckoro kpas
«CounanbHO-peadWIHTALMOHHBIN LEHTP JUls HECOBEPILEHHOISTHHX»

97

14

[ocyapeTBEHHOE Ka3eHHOE YUPEK/ICHHE COLMAIBLHOIO
obcnyxusanus [lepmckoro kpas
«lleHTp noMoLM AeTAM, OCTABIIMMCS O€3 NoneyeHus poaurenein»
r. Kyasimkapa

96

15

['ocyapcTBeHHOE Ka3eHHOE YUPekKIACHHE COLHAIBHOIO
obcnyxupanus [lepmckoro kpas
«enTp noMoy aeTsm, oCTaBlIMMEs 0e3 noneyeHus poauTeneii»
r. HaiikoBckoro

95

16

['ocyaapeTBeHHOE Ka3eHHOE YYPEKICHHE COLMANILHOIO
obcnyxkusanus [lepmckoro kpas
«llenTp nomouu aeTsM, ocTaBMMcs 0e3 noneyeHus poaurenein»
Hnbuuckoro paiiona

87

PeiliTtunr AOCTYIIHOCTH YCJIYI ISt HHBAJIH0B

Ne
n/n

Ha3zsauune yupexienuns

baua

000 «Hosonerune»

100

000 «Axuent»

100
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000 «Actpes»

100

locynapcreennoe OrwkerHoe yupexaenue Ilepmckoro kpas
«lentp counansHoit ananrauun» r. [lepmu

87

['ocyaapeTBeHHOE Ka3eHHOE YUPEKICHHE COLMAILHOIO
obcnyxusanus [lepmckoro kpas
«OCHHCKHIT 1ETCKHIT IOM — HHTEPHAT JUIS YMCTBEHHO OTCTANbIX
JeTei»

81

['ocynapeTBeHHOE Ka3eHHOE YUPEKICHHE COLMANILHOIO
obcnyxkusanus [Tepmckoro kpas
«llenTp nomouu AeTsaM, ocTaBMMCs 0e3 noneyeHus poaurenei»
r. 'opHo3aBojicka

68

['ocyaapeTBeHHOE Ka3eHHOE YUPEkKIACHHE COLMAILHOIO
obcnyxusanus [lepmckoro kpas
«PyHMYHBI 1eTCKHIT JOM = HHTEPHAT U1 YMCTBEHHO OTCTAlIbIX
JAeTei»

67

['ocyaapeTBeHHOE Ka3eHHOE YUPEKICHHE COLMAILHOIO
obcnyxkusanus [lepmckoro kpas
«llenTp nomomu geraMm, octaBluMcs 0e3 nonevyeHus poauTenei, ¢
OrpaHHYeHHBbIMH BO3MOKHOCTAMH 310p0oBbs» I'. [Tepmu

61

['ocy1apcTBeHHOE Ka3eHHOE YUPEeKICHHE COLMAIBHOIO
o0cnyxupanus [lepmckoro kpas
«enTp noMowy aeTsm, ocraBliMMes 0e3 noneyeHus poauTeneii»

r. Kyurypa

56

10

['ocy1apCTBEHHOE Ka3eHHOE YUPEK/ICHHE COLMAIBHOIO
obcnyxkusanus [lepmckoro kpas
«lleHTp noMoLM AeTAM, OCTABIIMMC O€3 NoneyeHus poaurenein»
r. Haiikosckoro

50

['ocy1apCTBEHHOE Ka3€HHOE YUPEIKIACHHE COLMAIBHOIO
o0cnyxusanus [lepmckoro kpas
«llenTp noMowu AeTaM, OCTaBIIMMC 0e3 NoneyeHus poaurenein»
Unbuuckoro paiiona

49

12

['ocyapcTBEHHOE Ka3eHHOE YUYPEekKICHHE COLMAIBHOIO
obcnyxupanus [lepmckoro kpas
«enTp noMowy aeTsm, ocTaBliMMEs 0e3 noneyeHus poaureneii»
r. KyasivMkapa

49

13

["ocynapeTBeHHOE Ka3eHHOE YUPEKACHHE COLMAIBLHOIO
obcnyxusanus [lepmckoro kpas
«lleHTp noMowM AeTAM, OCTaBIIMMCs 0€3 NoneyeHus poaurenein»
r. [Tlepmu

46

14

['ocyaapeTBeHHOE Ka3eHHOE YUPEKICHHE COLMANILHOIO
obcnyxkusanus [lepmckoro kpas
«llenTp nomouu geTsM, ocraBuMcs 0e3 nonedyeHus poaurenei»
r. KpacHokamcka

43

15

['ocyaapeTBeHHOE Ka3eHHOE YUPEkKIACHHE COLMAILHOIO
obcnyxupanus [Tepmckoro kpas
«lleHTp noMoLM AeTAM, OCTABIIMMCS O€3 NoneYeHus poaureeii»
r. bepe3uuku

43
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16 ['ocyaapeTBeHHOE Ka3eHHOE YUPEKICHHE COLMAILHOIO 43
o0cnyxupanus [lepmckoro kpas
«CouHanbHO-peadWIHTALIHOHHBIN LEHTP JUIS HECOBEPILEHHONETHHX
B coorBerctBUM ¢ KpurepusMH Obul0  BbigelleHO 11 MYyHKTOB,
XapaKTepU3YIOIWMX JAOCTYIHOCTh YCIyr Ui MHBaJIMAOB (kpurepuii 3.1 — 5

MYHKTOB, Kpurepuii 3.2 — 6 nyHkToB). B OONBIIMHCTBE Cly4aes, y4pexIeHHe
UMEeT MeHee MOJIOBHHBI IMYHKTOB (3-4/11)

CTOMUT OTMETHTD,

YTO BO MHOIHX VYYpCKACHUAX HE [PHHHMAKOT

nojyyareneil counanbHbiX yeayr ¢ OB3 v mHBaNIMIOB, OHHM SBISIOTCS YCIOBHO-

JIOCTYIHBIMU.
PeliTHHT Y10B/I€TBOPEHHOCTH OKA3AHHEM YCJIYT
Ne
s Ha3zsauune yupexienuns baun
1 ['ocy1apcTBEHHOE Ka3eHHOE YUPEIKICHHE COLMAILHOIO 100
obcnyxkusanus [lepmckoro kpas
«lleHTp noMowM AeTAM, OCTABIIMMC 0€3 NoneyeHus poaurenein»
r. Kpacnokamcka
2 ['ocyaapeTBeHHOE Ka3eHHOE YUPEKICHHE COLMAILHOIO 100
obcnyxkusanus [lepmckoro kpas
«llenTp nomoy AeTsaM, ocTaBIIMMCs O3 NoneYeHus pouTee, ¢
OrpaHHYeHHBIMH BO3MOKHOCTAMH 310poBbsi» I'. [Tepmu
3 ['ocyaapcTBeHHOE Ka3eHHOE YUPEKICHHE COLMAILHOIO 100
obcnyxupanus [Tepmckoro kpas
«llenTp nomouu aeTsM, ocraBuMcs 0e3 nonedyeHus poaurTenei»
r. Kyurypa
4 ['ocyaapcTBeHHOE Ka3eHHOE YUPEKICHHE COLMAILHOIO 100
oOcnyxupanus [lepmckoro kpas
«OCHHCKHI 1ETCKHIT JIOM — HHTEPHAT JUIS YMCTBEHHO OTCTaIbIX
aerei»
5 ['ocy1apcTBEHHOE Ka3eHHOE YUPEHkKICHHE COLMAILHOIO 100
obcnyxusanus [lepmckoro kpas
«PyHHYHBI 1eTCKUIT JOM — HHTEPHAT U1 YMCTBEHHO OTCTAlIbIX
JAeTei»
6 000 «Hosonerue» 100
7 000 «Axkuenm» 100
8 I'ocynapcreennoe 0w ukeTHoe yupexaenue [lepmckoro kpas 100
«entp counansHoit ananrauun» r. [lepmu
9 000 «Actpes» 100
10 [ocyapcTBeHHOE Ka3eHHOE YYPEikK/IeHHE COLMAJILHOIO 99

obcnyxupanus [lepmckoro kpas
«lenTp noMoy aeTsm, OCTaBlIMMCs €3 oneYeHus poauTeseii»
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r. [lepmu

["ocyapeTBeHHOE Ka3eHHOE YUPEKACHHE COLMAIBLHOIO
obcnyxkusanus [lepmckoro kpas
«lleHTp noMowM AeTAM, OCTABIIMMCS 0€3 NoneyeHus poaurenein»
WibuHckoro paitosa

98

12

['ocyapcTBeHHOE Ka3eHHOE YUPeHkKIACHHE COLMAIBHOIO
o0cnyxupanus [lepmckoro kpas
«lenTp noMoy aeTsm, ocTaBlIMMEs 0e3 noneyeHus poauTesneii»
r. 'opHo3aBojcka

97

13

["ocyapeTBEHHOE Ka3eHHOE YUPEK/ICHHE COLMAIBLHOIO
obcnyxkusanus [lepmckoro kpas
«lleHTp noMowM AeTAM, OCTABIIMMCS O€3 NoneyeHus poaurenein»
r. Haiikosckoro

96

14

['ocyaapeTBeHHOE Ka3eHHOE YUPEKICHHE COLMAILHOIO
obcnyxusanus [lepmckoro kpas
«CouHanbHO-peadWIHTALHOHHBIN LICHTD /Ul HECOBEPILEHHOJIETHHX

95

15

['ocyaapeTBeHHOE Ka3eHHOE YUPEKICHHE COLMAIBHOIO
obcnyxkusanus [lepmckoro kpas
«llenTp nomouu aeTsM, ocTaBMMCs 0e3 noneyeHus poaurenei»
r. bepesuuku

91

16

['ocyaapeTBeHHOE Ka3eHHOE YUPEKICHHE COLMAILHOIO
obcnyxupanus [Tepmckoro kpas
«llenTp noMowM AeTAM, OCTABIIMMCS O€3 NoneYeHus poaureeinn
r. KyasivMkapa

90

Hrorossiii peiiTHHr (CyMMapHBbIii 10 BCeM NOKA3aTeNsAM).

Ne
n/n

Ha3zpauune yupexienus

Baua

000 «Hosonerue»

95

000 «Actpes»

94

['ocynapeTBeHHOE Ka3eHHOE YUPEKICHHE COLMANILHOIO
obcnyxusanus [lepmckoro kpas
«OCHHCKHIT 1ETCKHIT IOM = HHTEPHAT JUIS YMCTBEHHO OTCTANbIX
aerei»

92

Iocynapersennoe OroukeTHoe yupexaenue [lepmckoro kpas
«llenTp counansHoii ananrauumn» r. [epmu

92

000 «Axkuenm»

91

['ocyaapeTBeHHOE Ka3eHHOE YUPEKICHHE COLMAILHOIO
obcnyxkusanus [Tepmckoro kpas
«PyHHYHBI 1ETCKHIT 1OM — HHTEPHAT JUIS YMCTBEHHO OTCTAJIBIX
aerei»

89

["ocyapeTBEHHOE Ka3eHHOE YUPEKACHHE COLMAIBLHOIO
obcnyxusanus [lepmckoro kpas
«lleHTp noMowM AeTAM, OCTABIIMMCS 0€3 NoneyeHus poaurenein»
r. 'opHo3aBojcka

87

28



["ocynapeTBeHHOE Ka3eHHOE YUPeK/ISHHE COLMAIBHOIO
o0cnyxusanus [lepmckoro kpas
«llenTp nomoy Aersm, ocTaBlIMMEs 03 NoneYeHus pouTesei, ¢
OrpaHHYEHHBIMH BO3MOKHOCTAMM 310poBbsi» I'. [lepmu

86

['ocyaapeTBeHHOE Ka3eHHOE YUPEKICHHE COLMAILHOIO
obcnyxkusanus [lepmckoro kpas
«llenTp nomouu aeTsaM, ocTaBIMMCs 0e3 noneyeHus poaurenei»
r. Yaiikosckoro

85

10

["ocynaperBeHHOE Ka3eHHOE YYPekKICHHE COLMAIBHOIO
obcnyxkusanus [lepmckoro kpas
«llenTp nomouu geTsM, ocraBuMcs 0e3 nonedyeHus poaurenein»
r. Kyurypa

85

['ocyaapeTBeHHOE Ka3eHHOE YUPEKICHHE COLMAILHOIO
obcnyxupanus [Tepmckoro kpas
«lenTp noMowy aeTsm, ocTaBlIMMEs 0e3 noneyeHus poauTeneii»
r. [lepmu

83

12

['ocyaapeTBeHHOE Ka3eHHOE YUPEKICHHE COLMANILHOIO
obcnyxkusanus [lepmckoro kpas
«llenTp nomouu aeTsM, ocTaBMMcs 0e3 noneyeHus poaureneii»
Unbuuckoro paiiona

83

13

["ocyapeTBeHHOE Ka3eHHOE YUPEK/ICHHE COLMAIBLHOIO
obcnyxkusanus [lepmckoro kpas
((I_leHTp [MOMOILIH ACTAM, OCTABLIHUMCSH 0e3 noneyeHus po,ameneii»
r. Kpacnokamcka

82

14

['ocy1apCTBEHHOE Ka3eHHOE YUPEK/ICHHE COLMAIBLHOIO
oOcnyxusanus [lepmckoro kpas
«llenTp noMoLM AeTAM, OCTABIIMMCS O€3 NoneyeHus poaureneiin
r. Kyasivkapa

81

15

[ocyaapeTBeHHOE Ka3eHHOE YUPekKIeHHe COLMAIBHOIO
o0cnyxusanus [lepmckoro kpas
«CouHanbHO-peadWIHTALHOHHBIN LEHTP /Ul HECOBEPILEHHOISTHHX»

81

16

['ocyaapeTBeHHOE Ka3eHHOE YUPEKICHHE COLMAILHOIO
obcnyxusanus [lepmckoro kpas
«lleHTp noMoLM AETAM, OCTABIIMMCS O€3 NoneYeHus poaureseiin
r. bepesnuku

78

AHO «AreHTerBo cCOHAJIBHBIX HHHIITHATHBY
I'enepanbublii Aupexrop

29



